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About Us

Openinside is the first information
technology company specialized
in Open Source technology (OST)
in the region.

Two ye ars’ worth of research and studies

revealed that the vast majority of
organizations both in private and public
sector are facing issues from an IT context.
Namely, solutions and systems cost of
ownership, flexibility, security, and maturity.
We have concluded that the solution to such
issues lays in adopting open source
technology.

In 2011, Openinside started offering a wide
range of open source technology services
and solutions that cover various functions
and enables interaction and integration of
both administrative and operational functions
in an organization. We offer implementing,
customizing, and enhancing open source
technologies to better meet our clients

needs. Our solutions are specifically made to
be as user-friendly as possible; we basically
like to simplify business for our clients.
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Our Strategy

Our Vision

Be the hub of open source technology in the region and
facilitate the technology to provide comprehensive business
solutions to various industries.

Our Mission

Transfer open source technology to the region and
combine it with the team business experience to help the
organizations in the region achieve excellence.

Values

Our customers are our partners; their success is our
success. The business solutions we offer are driven by
practicality, innovation and power.

Goals

Contribute in establishing an “open source culture” in the
region. Aid our clients in going over the edge by automating
their business processes. Introduce new solutions that
optimize regulation compliance in the region.
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Experience

We take pride in engaging highly qualified professionals in our

team.

As an information technology company, our people are considered our most
valuable asset and their knowledge and expertise is the driving power that enables
us to realize our vision “to be the hub of open source technology in the region”.
Our team expertise and experiences are in the following areas:

{@ Process optimization and automation
lnfl Solution development

Solution deployment
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Cloud Support Services
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About Open Source

All softwares have a source code, Open
source software grants every user access to
that code. Freedom means choice; choice
means power.

That is why open source is inevitable, it
returns control to the customer. You can see
the code, change it, and learn from it. Bugs
are found and fixed quickly, and when
customers are unhappy with one vendor,
they can choose another without
overhauling their entire infrastructure. No
more technology lock-in. No more
monopolies.

Open source simply creates a Dbetter
software. Everyone collaborates, the best
technology wins. Not just within one
company, but among an
Internet-connected, worldwide community.
New ideas and codes travel the world in an
instant.

As a result, the open source model often
builds higher quality, more secure and a
more easily integrated software. Moreover it
does it at a vastly accelerated pace and
often at a lower cost.

In the proprietary model, development
occurs within one company. Programmers
write code, hide it behind boundaries, and
charge customers to use the software, then
charge them more to fix it when it breaks.
The problem worsens when you become tied
to a company’s architecture, protocols, and
file formats. Some experts call this “the
addiction model of software procurement”.
We think a model that puts customers at

such a fundamental disadvantage is
conceptually broken.

Open source is not nameless, faceless, and
it’s not charity. Nor is it solely a community
effort. What you see today is a technology
revolution driven by market demand.
Imagine if all past knowledge was kept
hidden or its use was restricted to only those
who are willing to pay for it.

Education and research would suffer.
Publishing books or sharing information of
any sort would become difficult.

Yet this is the mentality behind the
proprietary software model. In the same way
shared knowledge propels the whole of
society forward, open source technology
development can drive innovation for an
entire industry.

*

N\
ma.

hala pol oo Laeua

dgalg ol auwl e o il jruasll dagias dyiail
39208 lpas piei il Liaylg & duuwgo o 1l g
bl Lnsgay d4iai )94 9o pgull aigyi Lo . cloin)]
Joell §guu 4

Lgale clayll pi dalull dajeall g ron ol Jai
sa2iuall caliall jguano lgolsaiwl 3l gl &uasoe
anaily cisilly pleill dlac ileiw psa g asll
daphall guai Ja e g0 5l (o dogleall pili
oAl goinall Js &syiiiall dapeall Lgy gasi il
sgdy ol dilSely dngidall dyiaill pighi §la «plodll
el Calize La glal

Anglaoll)alnell e
cilmopll plias aied jsouaell dagiae dyiaill
lim e Banii Sill il culydaill caday g renll
dysLall caylIs plsceil I ($38y dlluuy lim . puill
et o . Jyseill dlgguug digpall o Jle j3d lg

bgall iey juallg (sl Liei dyyallg cdyyall
cibgiaill (e cdbll elail dhg cuwll oo 1im
go mghill llii Lgil cn faunall dagidall
Lgliseig «jsbasllésmlin JUa o «prosiiuall
Jsbiwall e jgiell Jguin Loo .Lgio oleillg
G peeadl dga sl dypn psswiel] Lginlleog
oo sajadl 1l .8, Sinb 6330 dgar bl sagy 4l ai
alySiadl oo supoedl Al céuiaill calialyll

Cin (Joadl aoly adif joasll dagide calyiaill
pudilly yanally pyghill 6 iy ggoall
gud lim calyiaill Juaal jraii Glillg «Jaseillg
Lailg «633lg Jos ol @Sy o doliio Gl b s
il pe auaey Juaisll edlell Glai e
didio) -6 plell jaluwi dasall cilinopllg sl adl
aoly Ll aie iy jaunoll agido o gill il
lin .LglolSig Lgaos Jgumg « el ulolg 839 il
sl 4sliaidly gpul spig 4 UGSy als

&Sy dylgguo polpdl jughi « gpadll p3loedll o
cala Lgiganig «ubinopll jg-hi culspadl .8xalg
e pgrupl uguapay o« pgt walall Gloall g s
13 pusilait dlSdrall . aolipll 03m plsriwil pgitlac
guag g Sigully (iliudl Jsugll Jroell 34T
garar . aolipll agi il &yl &ualall culaloll

fh.g.” elp L_,_m Ulosdl Q3904 |3 Ugoou cljall

a9 o cllozll @Ay a3gai sgag Ol (podi G



Page 5

Why Open Source?

Security

Full access to the source code is present; errors are
spotted faster since many individuals work on
enhancing and fixing the integrity of the system.

Maturity
Having many individuals working all around the

globe on the same technology concludes in having
highly mature solutions. The pace of innovation is
quite rapid and efficient.

Flexibility

There are no real limitations; as long as it is
feasible, it is possible. Also, there are no
lock-ins or restrictions, different vendors can
work on the same technology.

Affordability

The absence of royalties, license fees, and
aggressive end user agreements leads to a
hefty reduction in costs.
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Jomains

Since our inception, we have had quite the good exposure on many challenging
sectors.

Our success in completing various projects across multiple sectors led many to
suggest that we expand to even more sectors

Current Sector Experience Upcoming Sector Experience
% Manufacturing and Energy %0 Healthcare

< Property Management and Malls 4™ Reinsurance
24 Training & Education

u Industrial services

¢ Government and semi government

Retail & Professional Services

%ﬁ% Information & Communication Technology
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Odoo ERP

Odoo Enterprise Resource
Planning (ERP) Solution
(Formerly OpenERP) is an open
source all-in-one business
solution that covers a wide
range of business functions.

It includes Finance, Human Resources,
Customer Relationship, Purchasing,
Inventory, Projects, Manufacturing,
Planning, Maintenance, Fleet, Point of
Sale, eCommerce and much more. It is
one of the most powerful and flexible
Open Source ERPs in the world. It has
over 20,000 different modules and

functions available to meet business
needs and requirements.

Openinside managed to take Odoo to
the next level by making successful and
valuable

investments in developing various
advanced features and functions for
both the private and public sector in the
region;
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Alfresco ECM

Alfrescois a secured open source technology
Enterprise Content Management (ECM)
platform, that businesses can use in the cloud
or behind firewalls.

It helps in storing, sharing and processing documents
across the organization smoothly and easily. It supports
your workflow too!

It is digital, modern, enterprise-class and a cloud-native
platform that enables organizations to build digital
operations to deliver instant services with exceptional
experiences. It provides the fastest path for people to
interact with information, and for organizations to quickly
respond to threats, opportunities and circumstances.
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Metabase Bl

Metabase is an open source
business intelligence tool that
can function and add

magnificent value to business in
various sectors like (manufacturing,
banking, insurance, energy, services,
government, health, retail, education
and many more) It allows you to ask
questions about your data, and displays
answers in formats that make sense,
whether that’s a bar graph or a detailed
table.

Your questions can be saved for later,
making it easy to come back to them, or
you can group questions into great
looking dashboards. Metabase also
makes it easy to share questions and
dashboards with the rest of your team.
Simply it's a tool that helps you to take
the right decision at the right time.
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Helpdesk OTRS

It is the responsibility of IT to
continuously align their services
and the IT infrastructure for
service delivery with the
requirements of the business.

Information input and service requests
from customers must be chronologically
recorded, classified and cross-processed
within the time and cost limits set by
management or the customer.

OTRS Help Desk manages and monitors
these values and thus quality of service.
Over 100,000 organizations worldwide rely
on OTRS Help Desk as their solution for
efficient IT Service Management.
Managing help desk the right way will make
your business run smoothly. With all the
intricate requirements of a help desk

management system. OTRS will help you
manage efficiently with savings too!
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Our Approach

In our continuous journey to maximize the value of our services, we came up with
innovative methods that can appeal to a variety of clients while maintaining the
best possible outcome.

.r flexibility for the client over the total cost.

Pack

consultancy.

separately.

Saas features. It can also be based on revenue sharing agreement.
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see as best for meeting your requirements and expectations.

A signature method invented after many experiences. It allows a higher degree of control and

service | An innovative alternative for the classic contracts, each service pack contains 30 man-days of
technical and functional consultancy, as well as 10 man-days of managerial and transactional

=3 The traditional contracting method. This method creates a project based on a previously
;w_Azﬂ! agreed upon scope. A time frame will be set to spread the project milestones and
Classic | requirements. All modifications that resides outside the scope shall be accounted for

% A subscription based approach where we offer a standardized solution with all required

Didn’t like the other options? Don’t worry, we have got you covered. We can opt for a completely
custom tailored approach or even a hybrid one. This will ensure that you design the approach you
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